B Kawasaki

Kawasakl Motors Corp., U.5.A. o - \ -7;75
LR x"" e
7 20
on il 11 P
March 4, 2004 [l W y
Mr. George Parsan et S NES {IGRTIOR

NHTSA, Recall Analysia Division

Office of Defecte Investigaion Safety Assurance
400 Seveanth St., 5.W.

Wagshington, D.C. 20580

Re: Recak No.24V-063, Supplemental Information

Dear Mr. Parson:

Kewasaki Mators Comp., U.S.A. {("KMG") heraby provides additional information needed to fully
comply with the reporting requirements of 48CFR 573.5 (6). Thia comeapondence supplomenta
the pravious Defact Report dated February 2, 2004,

Octebar 20038 — Kawasakl Haavy Industdae Lid. {"KHI"} recelves a report from KMC that Indicates
that during a raviaw of warranty Information KMC found reporis that muflier brackets ware broken.
KHI recoive failed samplas ard slarted investigating.

Movember 2003- KHI investigated reproduction and mechanism of failurg,
January 27, 2004 - it Is determined that on eliglibke units high loads created when riding on rough

road surfaces could cause tha muffler brackets to crack allowing tha muifier to becoma kozse.
KHI noiifles KMC of the recall action. Mo sccident or injury has been reported.

February 2, 2004 — KMC notifles NHTSA

Enciased are coplas of the Recall Service Bulletin mailed to all Kawasaki motorcycle retailers on
February 13, 2004, as well as the customer Aecall notification letier, malled to all owners ldantifled
through Kawasald wamranty ragistration reconde on February 17, 2004.

Plsasa contact the underaigned if there are ey questions regarding infarmation In this
aubmission, or if addillonal information is required.

Rogar F. Hag

Director Public Affairs

Erclosurea
P.O., Box 25252 489/ 770-0400 660 Jeronimao Roagd
Eanta Ana, Califarnia Fax 848B/4BD-5600 lrvine Califernia

#2799 -5252 9 2618
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Kawasaki MurrLER BRACKET CRACKING

2003 YULCAN® 1500 CLASSIC (VIN1800-A1/),
H 2004 YULCAN® 1800 CLASSIC gmmnﬁ

e MCo04-05

Fabraary 13, 2004

& 2004, Keweaakl Motors Camp., U.9A

RECALL
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THIS BULLETIN 1S OF THE HIGHEST PRIOAITY AND MUST BE ACTED UPON
IMMEDIATELY TO ENSURE CUSTOMER SAFETY,

Eligible Units

Modal Vehitls lantification Numbar Range |
YN1800-A1/L | JEBYHNKA1/3ADD00AA thn DSRIA
YN1800-A2/1 | JKEVNKA1/4A009001 thru 010851

Please check VS [Vehlcle Sarvlce Inquiry) in
¥-Share for other posslble repair campalgns for
sigible units, See bulelin number MC 0305,
MC 04-04.

Unmits that do not heve original equipment
mufhers Inatalled ara nat elgibla far this recall,

Some unibks will be repalred by Kewasakl prior to
you racehing them. Repalr can be verlfied using VI,
ot by the physical repalr. See Repalr Verflcation
section far detals.
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On sliglble units, high loads created whsn riding
on fough road surfaces coukd cause the mwifier
hrackets to crack aliowing the mufller to become
loose, Continuad uee could sllow tha muffler to
sepamate from the maln oxhaust plpae creating the
potential for an accident tesulting in Injury or death,

Initiate Recall Campaign:

Kawasaki has Intisted & Racall campaign to
repalr all sliglble units. The repair conslats of two
steps; (1) Inspecting tha muffler for slgne of cracking
at the muffler brackeis, and {2} etther Inataling the
muffler reinforcament stays or instaling a new
muffler f cracking et the muffer krackets | present

Notify Raglsterad Owners:

Kawaseki is senting & Recal letter 0 all
registered owners of eligble unils. A copy of the |
letter i prited on the last page of this bulletin. '

Repair Eligible Units: .

Fepslr all eligible units, including soid units in the
flakd &nd unsold unlts In your Imventary. Reter to the
Rapair Pracedurs eaclion of this Bulkstin for details.

IMFORTANT NOTE: _

o I's tha lawl Under the U.S. Natlomal Hiphway §
Traffic Sately Administration (NHTSA), Federa)
Law 48 U.8.C. Saclfon 30120()) requires deelars

to porfarm Recall repairs before delivering any

vehicie affeciud by the Recall to & purchaser.

Document Cotmpleted Ropairs:

Federal lew raquives manutacturers to malntain
accurata follow-up records on repaire performed on
eligibls uritts. Dealars MUST submit & Warranty

Claim %r esch rapalr. Refer to the Wartanty 3

Infarmaticn asctlon of this bulletin for details.

NOTE:

a [ you fail ko submil & Warramly Claim for a naw
unit thai i subsequantly sofd end registered, the %
new owner wit recehs the Recall leller ¥
requesting the retum of the vehicls to you for I
mpair. '

Submit Product Reglstration:

Submit the product ragistrabion tc Kawesekl |
Immedistaly eter retall sala of any eilgible unk. B §
sure © aupply tha correct customer name and
address. Kawssakl uses the product registration
information for custamer notification.
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Also, if you know that the customet has moved,
please submit a Customer Updata to the Warranty
Departmant

L N e o e el ok o]

Aelar to the approprate sectlons of the Service
Manual for infarmation and procedures related to
pans removal and installation.

Sarvice Manual
Model Part Mumbar
VMN1800-Ad/L, A2/l Boa24-1 3081

To avald g aerdous bum, do nat remove the
muffler when the engine Ie stlll het. Wak untll
fhe muffier coole down prior to the repalr.

Mufiler Removai:

* Loosan the clamps [A] on the rear exhaust pipe
cover [B] and ramove the covar.

* Remove the muffier mounting botts [A, B).

* Hemove tha rear exhaust pipe hokler nuts [A],
and the rear exhaust plpa [C).

* Aemove the muffler assambly [B].
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Muffler Bracket Inspection:

* Check if cracking ks present at the upper or lower
mufiler brackets.




NOTE:

¢ I no cracking Is preserd, instali the mufflar
bracke! reirforcament kit (P{N 99535-0034).

NOTE:

o If thera are signs of cracking. replace the mulfier.
Tha mutfer brackeis on the mplacement miffar
hewa &slesdy boen relmorced and e
roinforcemart kit is not roguired.

Muffler Bracket Reinforcemant Kit
Installatlon:

The reinforcement staya should be Installed on
both upper and lower muffier brackets prior ©
Instaliation of e muffler on ta the vahlcla.

* Placg the rainforcemert sieys onto the lower
muffler bracket and tightan the bolt tempovarihy.

Lowsar Mulflar Brackat

RENFORCEMENT
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* Placse the reirfarcement siay on the upper muffiar
broadart, Tighten the rear bolt on the reinforcement
stay secursly and tighten tha front balt fermporarily.

NOTE:

o Tho plate which tightens over the bracket /s

engied on one adge. Plaoe ihe angled adge up
as shown.
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Mutfler, Exhaust Plpe Insteligtlon:

* Raepiace the raar axhaust plpa holder gaekat, and
tha exhaust pipe joint gasghots,

NOTE:

o fneer the axheus! pipe joint gaskete in ihe
divaction shown,

eron <]
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For Insinlintion of the Relnforcoment KR

* When installing the reinforcement kk. remove the
uppar maunting bott (10x54mm) and the washer
(t0.5x26x23mm] from the Inslde of the upper
muffler racket and discard,

* Replace the upper mulfler bmcket bolt
(10xB4mm) with the comect slre (10x57mm)
supplled In the kL

MOVE TO

REINFORCEMENT
8TAY

* Move washer {10.5%30x2.3mm) fram the lowsar
muffier bracket to the upper bracket undetneath
the nut as shown,

For Inetallation of New Mufflar

* When installing & new mriffer, replacs the upr-
bolt with the longer bolt (10xB0mm) and a
washer {10.5x30x2.9mm) undameath the uppet
mutfler bracket nut.

a
@ USE NEW BOLT
&% ———— [1E0mm)
* |nstafl the muffier In place arxl tdghten to a snug
fit.

* |nstall the rear exhaust plpe end fighten holder
nuts evendy.
* Tomue the muffler bracket bolta.

Torgue

Muffier bracket Balt and Nut 20 N-m
(3.0 kegyf-m, 22 fi-1b)

* Tighten bolts on both the font and rear
reinforcement stays sacuraly.

* Tighten the exhaust plge Joint clamp bolts,

& Tighten the rear sxhaust plpa cover clamp screws.
Torque

Exhaust Fipe Gpva?ﬁlamp Screws: 6.9 N-m
{0.70 kgf-m, 1 in-1b)

* Replaca Bolt (8x10rmm} {P/N 52153-0381} with a
new one. This bolt s uwsed for the plate that
prevents the upper muifler bracket bolt from
ooming off.

* Thoroughly warm up the engine, wat urdll the
englne caole down, and retighten al the bolts.



Inspect the muifer prior to ardenng replacement

perts. Mufflers not showing signs of cracking should

have the muffer bracket reirforcement kit installed,
Muflere showing sigre of cracking should be
replacad with & new muifier. New mufllera do not
require the reinforcament kit

Parts Infarmation:
Muifier Brecket Reinforcemant Kit
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This ® a salety Recall campaign, Repair ®
authorized regardiess of ownership or waranty
status. Repalre MUST BE PERFORMED
IMMEDIATELY OMN ALl EERSIBLE LN[TS In the fleld

- and during initial assembly and praparation. Ses the

Warrsnty Polloles and Procadurae Manual {cleim
type 3 Information) for cletailed instructions when
submitting the Wermanty Clalm.

NOTE:

o Install a replacement mutiar oniy if the orgined
mufitar bracket(s) have crecked. Kawosaki wilj
randomiy call back replaced mufflers. i no
cracks am avident, the deatarship peits account

(P/N S990-0034)
Kit Contants
No.| _ Descriotion | Fart Number | Gty |
1_|Plata A 132710460 1
2 | Collex B2162-0231 2
3| Bok, 8x186 B2153-0713 '
4 |PataB 132710422 1
5| Bok,10x57 52153-0741 1
8 | Bok 8x12 521560-1828 g |
7_|Swmy 11053-1a73 1
8_|PlataC 13271-D423 i
B |Botexi0 !o2153.0881 1
Gasket, Exhoust Fipe
Joint . 11008-1888 2
Olasket, Exhaust Fipe | 11080-1119 1
NOTE:
¢ Do rot orvler kit pars individusally, order Muffer
Bracket Rainforcomart Kiis aniy.
Compiote Muffler
No.|  Description | PaviNumber | oty |
1 Mufflet 1B0891-0192 1
2 | Bok, T0XE0 §2001-1817 1
3 | Washer, 10.5x00x2.3 | Be0ge-1502 1
, |otene 02153-0381 1
Gaekt, Exhouat Pipe
.1 m 11000-16E8 2
Guaket, Exhaust
6 |Gm P8 | 11060-1119 1

NOTE:

will ba debllad for the watranty clairt.
WARRANTY INFORMATION
Irspection and
Iragacion and Mufiler
KH Inmialatlon Raplacamant
Job Code 2216E 22159
Flat Rate Time | 0.5 hr 0.5 hr
Fakure Date g:Ea as Aspak E:Eu as Aepair
Clalm Type 3 3
Coucal Part
Humber £0098-0034 18091-0192
Causal Part 'ﬁ‘ﬂ“m“mma’a Scket, | Muiller, Comp
| Oty 1 BE
Bal, 10x&0
- P 82001-1a17Y
Oty. |
Washer,
- 108302 3
P/ 82022-1302
Chy. 1
Boit, 8210
Othes Perts | PN 821530331
Gty 1
Gaakat, Exhauet
- Pipe Jolrmt
P/N 11009-1666
Oty.2__
Gasoet,
_ Plpe Holder
/N 11080-1118
Gty. 1

o Use 5 new mulfler orly if the orgine! rmulfier
brackei{s} hava cracked,

o A fonger bolt and addifional wesher ara required
for e new muffler. ¥ mulflar replacemernt &
RSCEESATY, order the bolts, washer, and gaekels
indhvidually.



Repair Verification NOTE;
———————————————————————————— o On the replecement muffier, additional maten="
The presence of the muffler bracket reinforcement has bean wekded onic the existing brackels
i, or the addiional materal walded o the mufier tha locationis shown balow. The addiional
brackets will serve as repair verificefion, meterial doubles the axisting bracket thickness,

NOTE:

o Rapeir verfication /s an esseniial part of the
repair procadune. Along with the physical mpair
verifioatian, checit VB! (Vehicle Service Inguiry)
in K-Shere for other possibie repair campaigns
for aifigiive unifs.

YULCAN® 1600 CLASSIC MUFFLER BRACKET CRACKING
WARNING AND RECALL NOTICE

Cear Kawaseki Motorcycle Owner:

This notice hes besn ssnt to you in accordance with requirements of the Netlonel Treffic and Motor Vahlele Sefety
Act,

Kawasakl Mctors Corp., U.S.A, hea declded that a defect which relates to motor vehicls sefety exista In cartaln 20¢
VYN1800-A1/1. and 2004 VMN1BO00-AZ2/1L modsls. On eligible unite, high kads creatsd whisn riding an ough road
sufaces could cause The muifier brackets to crack eliowing the muffier to become loose. Continued use could allow
the muffler to eeparate from the maln exhaust pipes creating tha potertial {or B crash resstting In Injury or desth. Our
records indicate that you have bought one of these units,

Your Kawnsakl dealer wii correct thia problam for you &t no charga, Tha corraction will consist of inapecting the
muffler and making the appropriete repeir. Tha actusl repalr wiil take Up to ana hour but may take longer dus to
scheduling et the dealership and the tima needad to obtain mquired parts, Pleage call your authorlized Kawasaki
motoreycle dealer to schedule an appaintment and take this letter with you at tha time of your appoimtment.

You may aubmit a complaint to the Administrator, Netional Highway Traffic Sefety Acminleiration, Washington, D.C.
20580, or call the toll free Autc Safaty Hetline et {888) 327-4236 if you bebeve that:

8. Kewasakl Moters Com,, U.S.A. has failed Lo, or I unable to, remedy thia defact without cherge.

k. Kewasaki Motors Gorp,, W.8.A. has lailad to, or is unable to, remedy this defoct within & reasonabtle time, but

not longer than 60 days after you first attempt to cbtaln remady.

If you no longer haye the vehicla deacribed In this letter, ® does not have the origlnal aquipment exhaust system, o
If t has bean rapairad, plaasa halp us 10 update our records by caling Kawagaki toll frea st (888) 802-8381 hatwean
8:30 a.rm. and 4:45 p.m. PT Monday through Friday. Federal reguistion requires that ury vehlcle leasor racahing thie
recall notice must forward a copy of this notica to the lsesas whhin ten days,

if you experiencad the fuilure described shove pricr ta recelving thie letier and peid to have it corracted, Kawasaki
will reimburse you for your documented cosis of this ropalr. Contect Kewasskl's Consumer Sarvices Departmant st
the address above, or Ry telephone {toll-fres) st (888)B02-8381 betweon 8:30 a.m. and 4:45 p.rno PT Mondey
through Friday, or contact your Kewaeaki dealer to request relmbursemesnt.

Wae are aorry for eny Inconveniance this mey cause, but we have taken this action in the interest of your safety and
your continued satisfaction with your Kawaaaki Vulcan motorcycle.

Sincaraly,
Kawaanki Mctara Corp., U.8A



